PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - UNE Loop and Port Combinations Kansas City, KS

Mean Installation interval (Days)
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PERFORMANCE MEASUREMENT TRACKING Oct-98

Provisioning (POTS) Kansas City, KS

Mun installation interval (Days) - No Field Work - N Orders -
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PERFORMANCE MEASUREMENT TRACKING Oct-98
Provisioning (POTS) Kansas City, KS

Mean Instaliation Interval {Days) - No Field Work T Orders
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Kansas City, KS

Percent lnstallat:ons Com ed Within § Days - Field Work
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PERFORMANCE MEASUREMENT TRACKING Oct-98

Provisioning (POTS) Kansas City, Kansas
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PERFORMANCE MEASUREMENT TRACKING
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Oct-98

Kansas City, Kansas

R X G ORI I ORI

Percent installations Completed Within 3 Days - No Field Work - T Orders

# Install

% Install

SWBT
% Instail
in 3 Days

Z-Value

—&— All CLECs

O D O OO MOODN00000

A R S i T A

Z-Value

4555455

ARSI SREG SIS LEGSIS 5588355

A

————All CLECs

271 - No. 28b NTC KCKS




PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Kansas City, KS

Percent SWBT Caused Mlssed Due Dates - Field Work
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - UNE Loop and Port Combinations Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING Oct-98

Provisioning (POTS) Kansas City, Kansas

Percent SWBT Missed Due Dates - - No Field Work - N Orders
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PERFORMANCE MEASUREMENT TRACKING Oct-98

Provisioning (POTS) Kansas City, Kansas

No Field Work - T Orders
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Kansas City, KS

Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning (POTS) Kansas City, KS

Pefcent SWBT caused Mlssed Due-Dates > 30 Days - Field Work
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Kansas City, KS

Pereent SWBT Mlssed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Kansas City, KS

Pemm SWBT Mined Due Dates Due to Lack of Facilities > 30 Days
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Kansas City, KS

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Kansas City, KS

Avera Dela Days Due to Lack of Facllmes
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Kansas City, KS

Pemnt Trouble Reports on N,T, c Orden withm 10 days - Field Work
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October 1998
Kansas City, KS

PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

Trouble Report Rate (%)
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - POTS (Resale) Kansas City, KS

Missed Repalr COmmltments (‘A) Dispatch
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - UNE Loop and Port Combinations

October 1998
Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - POTS (Resale) Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - POTS (Resale) Kansas City, KS

Receipt to Clear Duration- Trouble Reports (Hours) Out of Service - Dispatch
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - UNE Loop and Port Combinations

October 1998
Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING October 1998
Kansas City, KS

Maintenance POTS (Re (Resale) Percent Out of Servuce Less than 24 Hours (%)
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PERFORMANCE MEASUREMENT TRACKING October 1998
Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING October 1998
Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING October 1998
Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING
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Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, KS
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October 1998
Kansas City, KS

PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING

October 1998

Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING October 1998
Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING October 1998
Kansas City, KS

Provisioning - Specials (Resale)

Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - Speciais (Resale) Kansas City, KS

Pement Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - Speciais (Resale) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING October 1998
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~——o——All CLECs

Julog @ -7
Aug-98 ¢

—&o—All CLECs

HO O 0O DO O0OO0OOO

271 - No. 49a




PERFORMANCE MEASUREMENT TRACKING October 1998
Kansas City, KS

Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING October 1998
Kansas City, KS

Percent Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING October 1998
Kansas City, KS

ercent Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING

Maintenanoe Specials (Resale) Mean Time to Restore (Hours) - Dispatch
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October 1998
Kansas City, KS

PERFORMANCE MEASUREMENT TRACKING

Maintenance - Speciais (Resale) Mean Time to Restore (Hours) - Dispatch

——&——All CLECs

$338253333

Mean Time to Resore {

=

——&—All CLECs

0
2
0
0
1
4
1
1
7
2

———All CLECs

Y I Y PR 5 o ol A N N A SR Y

1O O ONO OO OOCO

—&—All CLECs

333833838383

RN IR RIS v.ncw:mvx-;\w;-:ccx:\'wc““1“xx\\~;v.-mw>msm:m‘xmv%

Mo Tolll 0]  wal b
ORI =K "-f.-.x\t-;(vx«xﬁav.-:ox-.«mmmmmm: S

271 - No. 52b




PERFORMANCE MEASUREMENT TRACKING October 1998
Kansas City, KS

Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - Specials (Resale) Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Speciais (Resaie) .
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING October 1998
Kansas City, KS

Provisi g - Unbundied Network Elements (UNE) Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - Unbundied Network Elements (UNE) Kansas City, KS

Percent Instailations Completed in 3 Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Eiements (UNE)

October 1998
Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - Unbundied Network Elements (UNE) Kansas City, KS

A e Delay Days for SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Unbundied Network Elements (UNE) Kansas City, KS

Percent SWBT Caused Misgsed Due Dates > 30 Days
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PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, KS

Provisioning - Unbundied Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities > 90 Days
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PERFORMANCE MEASUREMENT TRACKING October 1998
Kansas City, KS

Provisioning - Unbundied Network Elements (UNE) - Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

October 1998
Kansas City, KS

Provisioni

~ Unbundied Network Elements (UNE)
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Maintenance - Unbundied Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING October 1998
Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Mean Time
to Restore
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - Unbundied Network Elements (UNE) Kansas City, KS

Mean T'me to Restore (Hours) No Dlspatch
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - Unbundied Network Elements (UNE) Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING
Interconnection Trunks

Percent Trunk Blockage
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PERFORMANCE MEASUREMENT TRACKING October 1998

Interconnection Trunks Kansas City, KS

Distribution of Common Transport Trunk Groups Exceeding 2%

RN N RRNRE AR SRR LR QAR R R R R R

3
£
§
g
K]
g
R
§
E
=
g
g
2

LY Db

271 -No. 71




PERFORMANCE MEASUREMENT TRACKING October 1998
interconnection Trunks Kansas City, KS

Percent Missed Due Dates
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